
Twin Work Experience & Internship Programmes 
Terms and Conditions 

www.twinuk.com

 

It is agreed,                                                                                                                                                                                                (2 pages)

1) The applicant certifies that the information given in the Application Form is correct and acknowledges that any false information will 
compromise their participation on the programme. No refunds will be given if false information given by the applicant results in either 
non acceptance, or termination of the programme.

2) The applicant must reconfirm with Twin their emergency contact and next of kin details on arrival.

3) For programmes where fees apply the applicant agrees to pay all fees, as published, in accordance with Twin and its affiliates’ 
requirements.

4) The applicant is required to submit all the requested documentation in a timely manner. Twin cannot be held responsible for any 
delay or additional cost caused by the participant’s failure to do so.

5) It is the applicant’s responsibility to ensure that he/she has a valid passport and obtains appropriate documentation for entry in to 
the host country. Visa fees are not included in the any programmes fees. Twin and its affiliates do not accept any liability for financial 
loss incurred by failure to have the correct travel documentation.

6) Twin and its affiliates reserve the right to refuse or dismiss any applicant who does not meet the programme requirements; or the 
placement’s health and safety requirements.

7) The participant must attend the induction phase of the programme on arrival.

8) That if the applicant wishes to alter or cancel their enrolment after the confirmation invoice has been issued that loss of fees or extra 
charges may apply in such cases. 

9) Twin and its affiliates are at times required to make changes to services and reserve the right to do so.  

10) Placement positions are not guaranteed and that they depend on the applicant’s educational background, experience and host 
country language level. That only one placement will be provided by Twin per application fee. 

11) If the intern has to leave or is dismissed from a placement, no refund of placement fees will be made for any reason; depending on 
the circumstances Twin, at its discretion may offer to find the intern a new placement and extra placement costs may apply. In all such 
cases the student will be responsible for their accommodation and travel costs. 

12) That during the programme, the participant will be representing their country and therefore every effort must be made by the 
participant to be a good ambassador and that they understand any anti social behaviour may lead to expulsion from the programme 
without reimbursement of any fees.

13) The participant must respect the laws of the land as well as the rules and practices of the establishment where they are working. 
Failure to do so may result in termination of the participant’s programme with no refund of fees.

14) That due to language or cultural differences, the participant cannot expect to command the same responsibilities that they may 
have had in their own country.

15) If for any reason a participant has to leave their internship provider early, they must inform Twin and its affiliates immediately. There 
will be no refund of fees in this respect.

16) If a participant begins their programme and decides it is unsuitable for their requirements, no fees will be refundable, although, 
while not guaranteed, every effort will be made by Twin and its affiliates to find an alternative establishment for the time available. Twin 
will not be responsible for any additional costs, which may be incurred in any such move.

17) That on occasion that the placement provider may require participants to carry out other reasonable duties other than those 
specified on the original placement description.
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18) The participant understands that all travels before, during, and after the programme are at the participant’s own risk and that 
operating any motorised vehicles, obtaining the necessary license, permission and insurance are the sole responsibility of the 
participant.

19) Twin and its affiliates accept no liability or responsible either for the participant’s health & safety; or for any loss or damage to 
property; or any third party’s property or persons, howsoever or when caused. It is the participant’s responsibility to ensure they are 
fit to travel and to undertake any duties that they intend carrying out. 

20) The participant is required to take out personal insurance, prior to entry to the host country covering all circumstances that could 
occur throughout their stay (including cancellation, medical and personal injury, death, third party risk, repatriation, loss of property). 
Refunds are not given in any of these situations.

21) The applicant must not be claiming any form of social benefit payments or services that are in conflict with the laws of their own 
country and the laws of the UK while on Twin’s internship or work experience programmes.

22) Twin shall not be responsible for or deemed to be in default by reason of delays in or failure of performance of this agreement 
due to causes beyond its reasonable control and not being limited to civil war, war between nations, insurrections, strikes, riots, 
fires, floods, explosions, earthquakes, serious accidents, any act of government, governmental priorities, allocations, regulations, or 
orders affecting materials or facilities, acts of God or the public enemy, failure of transportation, epidemics, quarantine restrictions, or 
labour trouble causing cessation, slowdown or interruption of work and failure of suppliers and sub-contractors to furnish labour or 
materials within their contractual delivery times.

23) Certification for applicable programmes will only be issued to participants who have successfully completed their appropriate 
programme; this includes the receipt of duly completed ‘End of Internship Questionnaire’.

24) Complaints must be made on the appropriate Complaints Form and will be fully investigated by Twin; that in all cases Twin’s Work 
Experience Manager’s decision shall be final.

25) That this Agreement is governed by the laws of the United Kingdom
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